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Januaty31,2001 

M.%.DonaaM.Catw 
Chief Clerk 
llliIKdS-commission 

527 E&Capitol Aveoue 
Sprin&d& Illinois 62794 

The enclosed P&tio~ dated Jaramy 31.2001, is s&m&d in tipkate for filing with the 
nliiis cbmmenx Commissim The htltlon questa approvsl of a Budget Payment 
Pkm for Nice Gas’ cuimws, os1lessthan45days’notice. ThepposedBudgct 
Payment Plan would aiknv a reside&al or smaU ccmmercial customer to pay a fixed 
amount fm twelve months c&gas service with e”eupmai ihe eod of ik time period. 
‘IheptoposedBndgetPaymentPlanisintendedtaassistourcnstomersinmanagiogtheir 
utility wymartl. 

A copy of this filing is being sent to Mr. John Hendrickso& Director, Rate Design 
Dtpsrtmtnt ofthe Ccmmiaaion in S’pringkld. One add&mal copy of this filkg is also 
tnclo6edforyourco~~ in acknewledging nceipt. tbexmf. 

Siieerdy, 

AlbmE.HsrnIs 
ManagerRataResearch 
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STATE OF ILLINOLS 

ILLlNOlS COMMERCE COMMISSKJN 

NORTHERN KUNOS GAS COMPANY > 
d/WaNICOR GAS COMPANY 

i 
Application fm Gxsent to and Approval of ) 
aBudgaPaynMtPxogmmtobeeff&ive ) 
on less than 45 days’ notice. > 

PETT-IXON 

To the JXnois conmltme commission: 

Northern Nllob Gas Company Irma Nicer Gas Company C’Nieot Gas” or 

“Company”), rtspecttidIy requests that the Commission enttr an order cometicg to and 

appmvi+g implematdon of a B&get Payment Program to be off& to Nicer Gas 

customers. A copy of tbe pro@ Budget Payment Program is attwhed hereto and 

made a pfm hemof. The gtaehd Budget Payment Program would replace the 

Cempany’s L?xi&g convmmt Payment aud Cugomer support Payment plans. Ill 

suppml of this Pet&m, Nwr Gas states as follows: 

1. NiC(KGasissnllliwiscorporstionwithitsGen~~~at1844Ferry 

2 For many years, Nicer Gas has offered a highly sltu%ssful convenient 

payment Plantbat auowa custowntomakefixedmomhIyPaymemstowsrdtheirfutme 

jpbas. Tbcpopllaritpofthisp~isdrmonshatedbgthcfaatbatover43o,ooo,o~ 



Program. 

4. IUOldSZtOi3?SiStC~ in maltaging their bill payments, the company 

proposestobacvtnmmefladbleiaarrsngingfor~ofitsbills Totbisend, 

Nicer Gas pmposes to implancnt a new and even more flexible Budget Payment Plan. 

5. Tbc Company’s proposedBudget Plan would have the following feamces: 

l The. ph would be genaally available tu tbc Company’s resi&nIial 
dwmmerciald~~asingood~staodiogwithavetage 
monthly gas bills of less than W,OOQ. 

l iI!dmas could C&U the program a any time of the year. 
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l The Company wwild solicit customers to patlcipate in the program 
Jiom Much to May 2001. Customas wonld be informed of their 
monthly budget payment amounts with their baa. 

l custommv*ouldbcaMetosignupfcathsplanvistheintemct,cmtbe 
bill payment stub retuned to the Company or by adliog Nica Ges 
Customa Care CaU Centa. 
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6. ‘l-beproposed BudgetPaymentPlanwouldwnt3me1o offer customersthe- 

7. lk. proposed Budget Payment PSan would also offer the customer the 

additlod fkxibiity of de&i@ not to stay curtent oa hts bahmce during the anmud 

budget period, continue to pay the presctibal monthly payment sod make up any shortfall 

at the Runivasay date. 

8. BecausctheCmpanywmldbe”cmyi@‘cusbmm duringperiodsof 

pymd sborffals. it would incur additional financiog costs. For utilities which already 

kwe in place bodget pmgmms, associated costs nre being recovered in the utility’s base 

rates. Howeva, this is not the case for Niwr Gas and, thus, the carrying costs to bo 

inrand will bo iucmmeutal to those recovacd under the Company’s base rates. 

(lineequcutly, the Budget Payment Plan is de&@ to recoxr tkm inctemmtal costs by 

applying a tinaoce charge do&g periods when a customer’s pa$nents lag the amount 

billed by the Company. 



Mayer mown rlatt . uzluzlzuul 1u:33 PAtiE, .I/ 1z l%lghtrAli 
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II. ‘J-hebest time for customers to begin on the Budget Payment Plan w&d 

bcinihcJpriagof~yearsotbat~fbalancowuldaccumulattbefore~~~ 

beafing xaso*. Also, with wstwners facll high grs WSIS right now, mauy eustumers 

wouJd like to immedhly sbtztcb out payment8 owx rl kmger period. Accordingly, the 

company respectfulJy rcqnests that the commission issm an order approving 

atoblishment of the Budget Payment Plan as pmposed by Nicer Gas before February 17. 

2001. Tbio would allow the Company timetonotify awtomers of the proposed Budget 

Payment Plan and htlve cusiomers start in ihe program as soon e possible. 
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